
SPECIFIC TERMS AND CONDITIONS 

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS (“THIS AGREEMENT”) CAREFULLY BEFORE 

YOU (“PARTICIPANT”) PARTICIPATE IN WIN A PAIR OF MATCH DAY TICKETS TO LIGA MALAYSIA 

MATCHES (“CAMPAIGN”). BY PARTICIPATING IN THE CAMPAIGN, YOU ARE DEEMED TO 

ACKNOWLEDGE AND AGREE TO BE BOUND BY ALL THE TERMS AND CONDITIONS HEREIN ON 

MECHANICS OF THE CAMPAIGN PROVIDED BY TM TECHNOLOGIES SDN BHD OR ANY OF ITS AGENTS 

OR AFFILIATES. 

a) Organiser TM Technology Services Sdn Bhd  
Company No. 200201003726 (571389-H) 
 
(“TM/Organiser/we/our/Unifi”) 

b) Name of the 
Campaign 

Win 2 Match Day Tickets to Liga Malaysia Matches (first come, first serve) 
 

c)  Campaign Period 5th June 2024 to 10th December 2024  

d) Mechanism of 
the Campaign 

The mechanics to participate within the Campaign are as follow: 
 

Cat. Mechanics Prizes 

A Win Match Day Tickets to Liga Malaysia 
Matches 
 
STEP 1 
Customers download the Unifi Mobile 
app, visit Unifi Selfcare portal or visit 
Unifi eStore 
 
STEP 2 
Register UNI5G WOW Prepaid starter 
pack and select keep my existing 
number to port-in to UNI5G WOW 
Prepaid. 
 
If you are an existing subscribers of 
Unifi Mobile Prepaid old plans such as 
Mobile Unifi / Bebas10, select “Change 
Plan” in your Unifi Mobile app or Unifi 
Selfcare Portal 
 
STEP 3 
Reload a minimum RM10 within 5 days 
of activation / successful COP 
 

Stand a chance to win 
a pair of match day 

tickets (2x) 

B Win Match Day Tickets to Final 
matches of Piala FA or Piala Malaysia 
 
STEP 1 
Customers download the Unifi Mobile 
app, visit Unifi Selfcare portal or visit 
Unifi eStore 
 

Stand a chance to win 
a pair of final match 

tickets (2x) 

https://myaccount.unifi.com.my/digital/lotus/login
https://estore.unifi.com.my/eshop/offer-detail/8203
https://myaccount.unifi.com.my/digital/lotus/login
https://estore.unifi.com.my/eshop/offer-detail/8203


STEP 2 
Register UNI5G WOW Prepaid starter 
pack and select keep my existing 
number to port-in to UNI5G WOW 
Prepaid. 
 
STEP 3 
Purchase the UNI5G WOW 35 pass 
within 5 days of activation.  

 

e) Mode of 
Communication 

 In-App 

 SMS 

 eDMs 

 Social Media 

 Email 
 
TM reserves the right to change the means of communication to the 
winners as specified above 

f) Eligibility Criteria This campaign is exclusively available for customers who have 
switched/port-in to UNI5G WOW Prepaid through either the Unifi Mobile 
app, Web Self-care or Unifi eStore and top up a minimum of RM10 or 
purchase UNI5G WOW 35 for category A or B respectively. Participants are 
eligible only if they have fulfilled all the qualification criteria outlined in (d). 

g) Campaign Prizes  Category A: Win a pair of Match Day Tickets to Liga Malaysia 
matches* 

 Category B: Win a pair of Match Day Tickets to either Piala 
Malaysia or Piala FA finals. 
 

*TM has the sole rights to issue the ticket at any available matches.  

h) Charges It is F.O.C. for customers to switch/port-in to UNI5G WOW Prepaid via 
online channels such as Unifi Mobile app, Web Self-care and Unifi eStore 
until end of the year. However, subscribers need to reload a minimum of 
RM10 or purchase UNI5G WOW 35 for RM35 to qualify for entry. 

i) Notification to 
winners 

 Winner will receive an official email* 
 
*TM reserves the right to change the means of communication to the 
winners as specified above 

j) Language  English, Bahasa Melayu 

k) Other incurred 
costs 

The Organiser shall not be liable for any transportation costs in connection 
with the redemption and/or delivery of the prize. Any additional costs, 
duties, taxes and/or incidental expenses, costs, fees, or charges imposed 
in respect of the redemption of prizes are solely borne by the Winner 

l) Selection of 
winners  

Upon notification, Participant is required to answer simple question from 
Us. All decisions made by the Organiser in connection with the Campaign 
including but not limited to the selection of winners and the Campaign 
Prizes are final, conclusive, and binding. Any correspondences, inquiries, 
appeal, or objection from the Participant shall not be entertained 

m) Rights and 
Liabilities 

1. Participants as well as Winners shall assume full liability and 
responsibility for any liability, unexpected event, injury, damage, 
claim or accident (including death) caused by their participation in 
this Campaign and/or redemption and/or use of the Campaign 
Prizes and agree to release the Organiser and its agencies from any 

https://myaccount.unifi.com.my/digital/lotus/login
https://estore.unifi.com.my/eshop/offer-detail/8203
https://myaccount.unifi.com.my/digital/lotus/login
https://estore.unifi.com.my/eshop/offer-detail/8203


claim whatsoever for any injury, accident, loss of life nor loss of 
economy and others. 

2. Participants as well as Winners shall assume full liability and 
responsibility for any liability, unexpected event, injury, damage, 
claim or accident (including death) caused by their participation in 
this Campaign and/or redemption and/or use of the Campaign 
Prizes and agree to release the Organiser and its agencies from any 
claim whatsoever for any injury, accident, loss of life nor loss of 
economy and others. 

3. By participating in this Campaign, the Participant agrees to comply 
with all the decisions made by the Organiser and agrees 
unconditionally to the Terms & Conditions of this Campaign and all 
decisions made by the Organiser. 

4. The Organiser would like to alert the Participant to take 
reasonable precautions when receiving any phone calls or 
messages requesting for your personal information(s) during 
and/or after the Campaign. The Organiser would also like to advise 
our valued participants to contact the Organiser for verification 
regarding to the Campaign. 

5. This Campaign is governed by the laws of Malaysia. 
 

n) Privacy Notice Participant shall be subject to TM Privacy Notice at https://unifi.com.my/ 
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