
Campaign Terms & Conditions  
 
1. THE CAMPAIGN  

a. The unifi Mobile 99 at the price of RM59 with 12 months contract (“Campaign”) is organized by 

Telekom Malaysia Berhad (“TM”) and is applicable for the following subscriber category: 

For new Unifi Mobile Postpaid - Plan UM 99 with 12 months contract only  

 b. The Campaign period will commence from 19th May 2021 until further notice (“Campaign Period”). 

However, TM may, at its sole and absolute discretion extends the Campaign Period without prior 

notice to subscribers.  

c. TM reserves the right to withdraw, cancel, suspend, extend or terminate the offering earlier either 

in whole or in part and further reserves the right to vary, supplement, delete, amend or modify any of 

the terms and conditions from time to time without prior notice for the Campaign. 

d. Except for the specific terms and conditions for the Campaign stated herein, all other terms and 

conditions for unifi Mobile Postpaid shall continue to apply. Please visit www.unifi.com.my for more 

details.  

e. The participating subscriber(s) hereby acknowledges that TM shall have the right to share and use 
the subscriber's data and personal information within TM and/or its related companies for the 
purpose of marketing activities in respect of products and services of TM and/or its related companies 
from time to time as TM deems fit. The Privacy Notice TM applies, for further information on the 
Privacy Notice of TM’s group of companies, please visit; 
https://unifi.com.my/mobile/postpaid/assets/doc/Privacy%20Statement.pdf for details.  
 
f. Further enquiries relating to the Campaign can be channelled to TM Live Chat at unifi.com.my/chat, 
tweet us @helpmeunifi, message us at facebook.com/weareunifi for assistance or visit any TMpoint 
outlets nationwide  
 
2. CAMPAIGN OFFERING  

2.1 The Campaign allows new subscription of unifi Mobile 99 for unlimited data, calls and texts at the 

price of RM59 per month (excluding 6 % ST) with 12 months contract during campaign period. 

Please visit; https://unifi.com.my/mobile/postpaid/faq.html for more details on the plan. 

 

3. GOVERNING LAW AND JURISDICTION  

This terms and conditions are governed by the Malaysian law and the courts in Malaysia have exclusive 

jurisdiction.  

4. CONFIDENTIALITY  

Any personal data provided by the Applicant to TM in connection with the Campaign shall be kept 
confidential. The Privacy Notice of TM applies, please visit 
https://unifi.com.my/mobile/postpaid/assets/doc/Privacy%20Statement.pdf 
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5. COMMENCEMENT, TERM AND PRIORITIZATION OF DOCUMENTS 

 

5.1 When does the Agreement starts 

The Agreement starts when any of the following events occur, whichever is earlier, and it shall 

continue to apply until terminated in accordance with the Agreement:-  

(a) once you received the SIM Card 

(b) from the Service Start Date, or 

(c) when you first use the Service.  

 

YOU ARE REPRESENTING TO US THAT YOU ARE AT LEAST 18 YEARS OLD AND ARE LEGALLY ABLE TO 

ACCEPT THIS AGREEMENT.  

 
5.2  Commencement of the Service. 

We will supply the Service to you under the Agreement from the Service Start Date. 
 
5.3 Term (Minimum Subscription Period and Compensation for Early Termination or Suspension) 

 
(a) Unless otherwise specified, the Minimum Subscription Period for the Service is for 12 
months. Upon expiry of the Minimum Subscription Period, the relevant Service will 
automatically be continue on a monthly basis unless earlier terminated by either party hereto.  
  
(b) in the event of early termination or suspension of the Service at any time during the 
Minimum Subscription Period, except where such termination or suspension arises from our 
material breach or wilful default or due to Force Majeure, then you shall be liable to pay to 
us, in addition to all outstanding fees and charges as at termination or suspension date, the 
accumulative remaining Minimum Subscription Period balance of the Service fee as liquidated 
damages for termination or suspension. 
 

5.4 What happens if there is an inconsistency between the different parts of the Agreement? 
In the event there is any conflict or inconsistency between the Application, the Consumer T&C,  

the Specific Terms and our Terms of Use, the following order of precedence shall apply:- 

 

(a) Specific Terms (highest precedence); 

(b) the Consumer T&C; and 

(c) our Terms of Use.  

 


