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Terms and Conditions — unifi Your World - Mobile 99 Promo

CAMPAIGN TERMS & CONDITIONS

The terms and conditions for unifi Your World - Mobile 99 Promo is to be read together with
the postpaid terms & conditions available at https://unifi.com.my/mobile/postpaid/tnc.html and
www.unifi.com.my (together with its future amendments). Except for the specific terms and
conditions for unifi mobile stated therein, all other terms and conditions for this Campaign
continue to apply.

1. GENERAL

a. The unifi Your World - Mobile 99 Promo (“Campaign”) is brought to you by
Telekom Malaysia Berhad (“TM”) for webe Digital Sdn Bhd (“webe”)

b. The Campaign is offered from 24th August 2020 until further notice (“Campaign
Period”). However, TM may, at its sole and absolute discretion ends or extends the
Campaign Period without prior notice to subscribers.

c. Customers who subscribe on the end of the Campaign date will still be qualified to
enjoy the Campaign Plan price with the condition that the activation is completed
within fourteen (14) days from the expiry date of the Campaign Period.

2. CAMPAIGN OFFERING

The Campaign allows new subscription of unifi Mobile 99 for never — ending data,
calls and SMS at a promotional price as below:

Type of Customers Monthly Price
Non unifi Home Broadband RM79 per month (excluding 6 % ST)
Customer
unifi Broadband Customer RM59 per month (excluding 6 % ST)
unifi Home Broadband Customer RM59 per month (excluding 6 % ST)
Family Members

2.1 Non unifi Home Broadband Customer

a. If you are currently subscribing to any of unifi Mobile package, you may apply to
change to current Campaign Plan, subject to compliance to the existing terms &
conditions of your current unifi Mobile plan.

b. Upon activation of the Campaign Plan, subscription of any Add-on Passes or any

existing promotion (i.e: Multiline discount, Hotspot Passes, etc) on your previous
unifi Mobile package will be automatically terminated without any refund.
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2.2 unifi Broadband Customer

a. The following selected unifi Broadband plans Customers are eligible to enjoy the
Campaign Plan’s promotional price as below:
i. Any unifi Home plan
ii. Any unifi Lite plan (previously known as Streamyx)
ii. Any unifi Air plan
iv. Any webe Wireless and Broadband plan

b. As a unifi Broadband customer, the subscription of the unifi Mobile 99 Plan is
further reduced to a promotional price of RM59 (with RM20.00 discount starting
from the subsequent month). Note: Original Campaign Plan price is RM79. The
first month bill will be prorated at the rate of RM79.

c. Customer must ensure the unifi Broadband plan is active in order to continuously
enjoy the benefits of promotional price at RM59 per month for unifi Mobile 99 Plan.
If the unifi Home Broadband service is terminated, the Unifi Mobile 99 Plan will
revert to RM79 on the following month upon termination.

d. If you subscribe unifi Broadband and unifi Mobile 99 Plan at the same time, the
discount will only be effective once both unifi Mobile Postpaid and unifi Home
Broadband services are activated, Customer will enjoy the RM59 promotional price
on the following month onwards.

e. If unifi Mobile 99 Plan is activated first before the unifi Broadband, Customer will
enjoy the promotional price of RM79 per month until the activation of the unifi
Broadband services where the price will then be further reduced to RM59 on the
following month onwards.

f. Customer are required to use same ID (i.e: NRIC, Passport, Army ID, Police ID)
on both unifi Mobile 99 Plan and unifi Broadband services to continuously enjoy
the benefits of the promotional price at RM59 per month.

2.3 unifi Home Broadband Customer Family Members

a. Starting from 8" Jan 2021(deemed as part of the Campaign Period), family
members of the existing unifi Home Broadband Customer will able to subscribe
unifi Mobile 99 at a promotional price at RM59 per month.

b. During registration, the eligible family members must present a copy of the active
unifi Home Broadband bill for verification at any of TM’s touchpoints as below:
i. TMpoint outlets nationwide
ii. TM resellers
iii. TM Authorised Dealers (TAD)
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c. The promotional price under the Campaign for family members is not applicable to
any Customer who has previously subscribed to unifi Mobile under Jasa Pack, unifi
Mobile RM99 at RM59 and Student Pack.

d. Each family member is only allowed to subscribe to one (1) unifi Mobile 99 at RM59
per ID (i.e: NRIC, Passport, Army ID, Police ID). Each unifi Mobile 99 Promo —
Family Edition is independent from unifi Mobile 99 Promo line.

e. One (1) unifi Home Broadband account is limited to register up to ten (10) unifi
Mobile 99 Promo — Family Edition lines.

f. If the Customer switches over from a different provider, the upfront payment will be
waived for a limited time only.

g. This offer is applicable for NEW registration and UPGRADE from the existing unifi
Mobile plans only. Existing unifi Mobile Postpaid plans customer can change their
existing plan to unifi Mobile 99 Promo under the Family category by producing an
active family member unifi Home Broadband bill to any of TM’s touchpoints.

h. Upon activation of the Campaign Plan, subscription of any Add-on Passes or any
existing promotion (i.e: Multiline discount, Hotspot Passes, etc) on your previous
unifi Mobile package will be automatically terminated without any refund.

3. VARIATION

a. TM reserves the right to withdraw, cancel, suspend, extend or terminate the
offering earlier either in whole or in part and further reserves the right to vary,
supplement, delete, amend or modify any of the terms and conditions from time to
time without prior notice for the Campaign.

b. This terms and conditions are governed by the Malaysian law and the courts in
Malaysia have exclusive jurisdiction.

4. CONFIDENTIALITY
Any personal data provided by the Applicant to TM in connection with the Campaign shall

be kept confidential. The Privacy Notice of TM applies, please visit
https://unifi.com.my/mobile/postpaid/assets/doc/Privacy%20Statement.pdf
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5. PRIORITIZATION OF DOCUMENTS

What happens if there is an inconsistency between the different parts of the Agreement?
In the even there is any conflict or inconsistency between the Application, the Consumer
T&C, the Specific Terms and our Terms of Use, the following order of precedence shall

apply:
a) Specific Terms (highest precedence)

b) the Consumer T&C; and
c) our Terms of Use

[End of Terms and Conditions]
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